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Monitoring Software
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Dynatrace is the leader in Software Intelligence, purpose
built for the enterprise cloud. It's the only Al-assisted, full
stack and completely automated intelligence platform
that provides deep insight (answers, not data) into
dynamic, web-scale, hybrid cloud ecosystems.

That's why the world’s leading brands, including 72 of the
Fortune 100, trust Dynatrace to optimise enterprise cloud
operations, release better software faster, and deliver
perfect user experiences.

Start free trial
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Satisfaction

*Products shown on the Grid” for Application Performance Monitoring (APM) Software
have received a minimum of 10 reviews/ratings in data gathered by May 31, 2018.
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Dynatrace not only tells you your users are having issues
with your application, but also where you should look to fix
the issue. In modern complex applications, it is no longer
enough to just hope for the best. The latest product utilizes
Al, and massive automation makes it really easy to deploy.

m Managing Consultant,
Information Technology and Services

Review Star Breakdown

93% 4 or 5 stars
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With the Saa$S version of Dynatrace, all the admin
functions are taken care of by the Dynatrace team
(updates, patches, new features, bugs, etc.) and our small
shop can focus on getting valuable metrics, alerts and

issue resolution from the product. That is very important
because, despite how many features and how powerful a
product is, it will only return value to an organization if it
is being integrated and used regularly for its intended
purpose; Dynatrace makes that easy for us.

Middleware Engineer,
Automotive Industry
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Dynatrace is a step ahead from other tools, wherein it
focuses on the problem identification rather than just
alerting on the issue. It uses a holistic view of the
monitored environment and suggests bottlenecks way
beyond the capability of the other tools.

Technology Analyst,
Information Technology and Services

Satisfaction Ratings

Likely to Recommend Product Direction

Dynatrace 89% 93%

AppDynamics 85% 79%

New Relic 85% 81%

Amazon CloudWatch 85% 88%

Category Average 84% 81%

Ease of Doing Business Ease of Setup

Dynatrace 87% 82%

AppDynamics 85% 81%

Quality of Support

Dynatrace 86%

AppDynamics 83%

Amazon CloudWatch 83%

Category Average 85%

Get ready to be amazed
in 5 minutes or less

Start free trial
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Data was sourced from Summer 2018 Enterprise Grid® Report for Application Performance
Monitoring (APM).

G2 Crowd, the world’s leading business solution review platform, leverages more than 500,000 user
reviews to drive better purchasing decisions. Business professionals, buyers, investors, and analysts
use the site to compare and select the best software and services based on peer reviews and
synthesized social data. Every month, nearly two million people visit G2 Crowd’s site to gain unique
insights. G2 Crowd aims to bring authenticity and transparency to the business marketplace. For
more information, go to G2Crowd.com.
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